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Data governance

The data governance document describes data changes introduced in this release as of the publication
date of this document.

Adding new fields to your Veeva OpenData subscription

When Veeva OpenData adds new fields to a country that you are subscribed to, you can add the field
to the subscription so that it's ready to receive data and be mastered by Veeva OpenData.

For information about adding new Veeva OpenData fields to your subscription, see the topic
called Adding Veeva OpenData fields in the Veeva Network Online Help.

Enabling Veeva OpenData fields for extended use

Veeva OpenData fields can be enabled to load local or third party master data. A field can be Veeva-
mastered in some countries, mastered by a third party source in other countries, or be owned by a
customer in the remaining countries.

Administrators can view ownership of the data model fields, by country, in the Network user interface
by navigating to Data Model > Network Data Model. For more information about enabling Veeva
OpenData fields for local or third party data use source, see the topic called Enabling data model fields
in the Veeva Network Online Help.

Data governance updates

No changes have been made to the reference data since the 20R3.0 Sandbox version of this document
was published.


https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Data_loading/Enabling_VOD_fields.htm
https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Data_model/Enable_fields_in_extended_data_model.htm
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Field updates for European countries

Belgium
A new field has been added to the HCO object:
e apb id v -—Belgium Pharmaceutical Association. The unique identifier for each pharmacy
(retail or hospital) in Belgium.
Italy

A new field has been added to the HCP object:

e fnomceo id v -—Federazione Nazionale degli Ordini dei Medici Chirurghi e degli
Odontoiatri. The unique identifier for HCPs in Italy.

Updates for several countries
Fields have been added to the HCP and ParentHCO objects for the following countries:
e Bosnia (BA)
e Macedonia (MK)
e Montenegro (ME)
e Serbia (RS)

A new mastered field has been added to the HCP object:

® hcp status reason v - Extradetails about HCP status.

An existing field has been added to the ParentHCO object.
e parent hco status reason v - Extra details about relationship status.
This is an existing field, so it is not mastered for these countries.

These fields are enabled by default for new customers. Existing customers can enable these fields in
the Network data model.
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Field updates for Latin American countries

Brazil
A new field has been added to the HCP entity:

e data privacy opt out v -—Used to indicate if HCP has directed OpenData to opt
them out. Records are masked in downstream systems.

Field updates for North American countries

United States
New fields have been added to the HCO object:

e pharmacy immunization v —Anindicator of whether a patient can receive
immunization services at a pharmacy.

This is a reference type field that use a new reference list called HCOPharmImmun. The
possible values are Yes and No.

e pharmacy window v — An indicator of whether a pharmacy has a drive-up window.

This is a Boolean field that uses the BooleanReference list.

A new field has been added to the HCP object:

e linkedin url v —HCP’s LinkedIn profile URL.
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Global data updates

The following sections describe reference data considerations and updates for applicable regions.

AUSTRIA

The following changes have been applied:

Object Field Reference Code Description Translation

Type (EN)

HCO hco_type_ v HCOType 11:96 Pharmacy, Grosshandel
Retail Sellers
and Suppliers

4 129 Patients Patientenorganisation
Organization

BELGIUM

The following changes have been applied:

Object Field Reference Code Description Translation
Type (EN)

HCO hco_focus_area_1_ v HCOFocusArea INS Idiopathic Syndrome
to nephrotic néphrotique
hco_focus_area_10___ syndrome idiopathique
Y

HCP hcp_focus_area_1_ v HCPFocusArea INS Idiopathic Syndrome
to nephrotic néphrotique
hcp_focus_area_36___ syndrome idiopathique
Y

PSN Neuropsychology Neuropsychologie

oo
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BOSNIA AND HERZEGOVINA

The following changes have been applied:

Object Reference Type Code Description Translation

(EN)

ParentHCO, parent_hco_status_  RelationStatusReason 1_3 Active,
HCP reason__v, Retired but
hcp_status_reason_ rehired
Y

2.1 Inactive,
Retired

2_10 Inactive,
Moved to
unknown
HCO

2. 11 Inactive, No
longer
working in
healthcare
industry

2 12 Inactive,
Moved abroad

2.5 Inactive, On
Leave (such
as Maternal
Leave or Long
Time Sick
Leave)

2_6 Inactive, Not
found in HCO

CHINA

The following changes have been applied:

Object Field Reference Description Translation
Type (EN)

HCO, department_class__v, Department 246 Functional Exam  gjiesessl

ParentHCO, primary_department_ Class

HCP class__v,
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Object Field Reference Code Description Translation
Type (EN)
247 Gynecologic Byl 3R i
Oncology ¥ N
248 Surgery_Vascular #ME-_ifn & 4R
Surgery
HCP, HCO  specialty_1__ v to Specialty 100 Functional Exam  giesess)

specialty_10__ v

19_4 Oncology_ Ryt _ 3R
Gynecologic w2
Oncology .
4 21 Surgery_Vascular #Me-_ifn & 4R
Surgery =\l
FRANCE
The following changes have been applied:
Object Field Reference Code Description Translation
Type (EN)
HCO hco_focus_area_1_ v HCOFocusArea INS Idiopathic Syndrome
to nephrotic néphrotique
hco_focus_area_10___ syndrome idiopathique
Y%
HCP hcp_focus_area_1_ v HCPFocusArea INS Idiopathic Syndrome
to nephrotic néphrotique
hcp_focus_area_36_ syndrome idiopathique
Y%
PSN Neuropsychology Neuropsychologie
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GERMANY

The following changes have been applied:

Object Field Reference Code Description Translation
Type (EN)
HCO hco_type_ v HCOType 11:96 Pharmacy, Grosshandel

Retail Sellers
and Suppliers

4 129 Patients Patientenorganisation
Organization

IRELAND

The following changes have been applied:

Object Field Reference Type Code Description Translation
(EN)
ParentHCO, parent_hco_status_  RelationStatusReason 1_3 Active,
HCP reason__v, Retired but
hcp_status_reason_ rehired
_V
LIECHTENSTEIN

The following changes have been applied:

Object Field Reference Code Description Translation

Type (EN)

HCO hco_type_ v HCOType 4 129 Patients Patientenorganisation
Organization
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LUXEMBOURG

The following changes have been applied:

Object Field Reference Code Description Translation
Type (EN)
hco_focus_area_1_ v HCOFocusArea INS Idiopathic Syndrome
to nephrotic néphrotique
hco_focus_area_10__ syndrome idiopathique
Y%
HCP hcp_focus_area_1__ v HCPFocusArea INS Idiopathic Syndrome
to nephrotic néphrotique
hcp_focus_area_36___ syndrome idiopathique
Y%
PSN Neuropsychology Neuropsychologie
MACEDONIA
The following changes have been applied:
Object Field Reference Type Code Description Translation

ParentHCO, parent_hco_status_  RelationStatusReason 1_3

HCP reason__v,
hcp_status_reason_
_V
2.1
210
2 11
212

(EN)

Active,
Retired but
rehired

Inactive,
Retired

Inactive,
Moved to
unknown
HCO

Inactive, No
longer
working in
healthcare
industry

Inactive,
Moved abroad
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Object Field Reference Type Code Description Translation
(EN)

2.5 Inactive, On
Leave (such
as Maternal
Leave or Long
Time Sick
Leave)

2.6 Inactive, Not
found in HCO

MONACO

The following changes have been applied:

Object Field Reference Code Description Translation
Type (EN)

HCO hco_focus_area_1__ v HCOFocusArea INS Idiopathic Syndrome
to nephrotic néphrotique
hco_focus_area_10__ syndrome idiopathique
Y

HCP hcp_focus_area_1_ v HCPFocusArea INS Idiopathic Syndrome
to nephrotic néphrotique
hcp_focus_area_36___ syndrome idiopathique
Y

PSN Neuropsychology Neuropsychologie
MONTENEGRO

The following changes have been applied:

Object Field Reference Type Code Description Translation
(EN)
ParentHCO, parent_hco_status_  RelationStatusReason 1_3 Active,
HCP reason__v, Retired but
hcp_status_reason_ rehired
_V
2.1 Inactive,
Retired
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Object Field Reference Type Code

Description Translation

(EN)

2_10

2_11

2_12

2.5

2_6

NETHERLANDS

The following changes have been applied:

Object Field Reference Type

Inactive,
Moved to
unknown
HCO

Inactive, No
longer
working in
healthcare
industry

Inactive,
Moved abroad

Inactive, On
Leave (such
as Maternal
Leave or Long
Time Sick
Leave)

Inactive, Not
found in HCO

Description Translation

(EN)

HCP academic_title__ v HCPAcademicTitle DRS
medical_degree_1__ v HCPMedicalDegree ENG
:gedical_deg ree.5_ v

NPHD

14

Drs. Drs.

Engineer Ingenieur

Docent / PhD
Junior

Lecturer /
Nominated

PhD
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SERBIA

The following changes have been applied:

Object Reference Type Code Description Translation

(EN)

ParentHCO, parent_hco_status_  RelationStatusReason 1_3 Active,
HCP reason__v, Retired but
hcp_status_reason_ rehired
Y

2.1 Inactive,
Retired

2_10 Inactive,
Moved to
unknown
HCO

2. 11 Inactive, No
longer
working in
healthcare
industry

2 12 Inactive,
Moved abroad

2.5 Inactive, On
Leave (such
as Maternal
Leave or Long
Time Sick
Leave)

2_6 Inactive, Not
found in HCO

SWITZERLAND

The following changes have been applied:

Object Field Reference Code Description Translation

Type (EN)

HCO hco_type_ v HCOType 4 129 Patients Patientenorganisation
Organization

15
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UNITED KINGDOM

The following changes have been applied:

Object Field Reference Type Code Description Translation
(EN)
ParentHCO, parent_hco_status_  RelationStatusReason 1_3 Active,
HCP reason__v, Retired but
hcp_status_reason_ rehired
_V
UNITED STATES

The following changes have been applied:

Object Field Reference Type Code Description Translation
(EN)
HCO hco_type_ v HCOType 70_1 Transplant
Center
major_class_of trade_ MajorClassOfTrade 70 Transplant
_V Center
License license_certification__v LicenseCertification CNS Clinical Nurse
Specialist
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Global data inactivations

The following sections list reference codes that have been inactivated by Veeva OpenData for the
countries listed. Veeva OpenData does not use these codes in their data; you may choose to update
reference code mappings accordingly unless they are required by your own data.

AUSTRIA

The following changes have been applied:

Object Field Reference Type Code

HCP medical_degree_1__v to HCPMedicalDegree  BCHIR
medical_degree_5__ v

DCH

DFFP

DFSRH

DH
DRCOG

FEBU

FFPH

FRCA

FRCS

LMSSA

Description (EN)

Bachelor of Surgery
(BChir)

Diploma in Child Health
(DCH)

Diploma of the Faculty of
Family Planning (DFFP)

Diploma for the Faculty of
Sexual and Reproductive
Health Care (DFSRH)

Dental Hygienist

Diploma of the Royal
College of Obstetricians
and Gynaecologists
(DRCOG)

Fellow of the European
Board of Urology (FEBU)

Fellow of the Faculty of
Pharmaceutical Medicine
(FFPH)

Fellowship of the Royal
College of Anaesthetists
(FRCA)

Fellowship of the Royal
College of Surgeons
(FRCS)

License in Medicine and
Surgery of the Society of
Apothecaries (LMSSA)

17
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Object

18

Field

Reference Type

Code
LRCP

LRCPS

LRCS

MBBCHBAO

MBBS

MFPH

MRCGP

MRCP

MRCPH

MRCS

MS
PHD

Description (EN)

License of the Royal
College of Physicians
(LRCP)

License of the Royal
College of Physicians and
Surgeons (LRCPS)

License of the Royal
College of Surgeons
(LRCS)

Bachelor of Medicine,
Bachelor of Surgery,
Bachelor of Art of
Obstetrics (MB BCh BAO)

Bachelor of Medicine,
Bachelor of Surgery
(MBBS)

Membership of the
Faculty of Pharmaceutical
Medicine (MFPH)

Member of the Royal
College of General
Practitioners (MRCGP)

Membership of the Royal
College of Physicians
(MRCP)

Member of the Royal
College of Paediatrics and
Child Health (MRCPH)

Membership of the Royal
College of Surgeons
(MRCS)

Master's Degree (MS)
Doctor of Philosophy



GERMANY

The following changes have been applied:

Object Field Reference Type Code

HCP medical_degree_1__vto HCPMedicalDegree BCHIR
medical_degree_5__ v

DCH

DFFP

DFSRH

DH

DRCOG

FEBU

FFPH

FRCA

FRCS

LMSSA

Veeva Network 20R3.0.1 Data Governance

Description (EN)

Bachelor of Surgery
(BChir)

Diploma in Child
Health (DCH)

Diploma of the Faculty
of Family Planning
(DFFP)

Diploma for the
Faculty of Sexual and
Reproductive Health
Care (DFSRH)

Dental Hygienist

Diploma of the Royal
College of
Obstetricians and
Gynaecologists
(DRCOG)

Fellow of the European
Board of Urology
(FEBU)

Fellow of the Faculty of
Pharmaceutical
Medicine (FFPH)

Fellowship of the Royal
College of
Anaesthetists (FRCA)

Fellowship of the Royal
College of Surgeons
(FRCS)

License in Medicine
and Surgery of the
Society of
Apothecaries (LMSSA)

19
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Object

20

Field

Reference Type

Code
LRCP

LRCPS

LRCS

MBBCHBAO

MBBS

MFPH

MRCGP

MRCP

MRCPH

MRCS

MS
PHD

Description (EN)

License of the Royal
College of Physicians
(LRCP)

License of the Royal
College of Physicians
and Surgeons (LRCPS)

License of the Royal
College of Surgeons
(LRCS)

Bachelor of Medicine,
Bachelor of Surgery,
Bachelor of Art of
Obstetrics (MB BCh
BAO)

Bachelor of Medicine,
Bachelor of Surgery
(MBBS)

Membership of the
Faculty of
Pharmaceutical
Medicine (MFPH)

Member of the Royal
College of General
Practitioners (MRCGP)

Membership of the
Royal College of
Physicians (MRCP)

Member of the Royal
College of Paediatrics
and Child Health
(MRCPH)

Membership of the
Royal College of
Surgeons (MRCS)

Master's Degree (MS)
Doctor of Philosophy



LIECHTENSTEIN
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The following changes have been applied:

Object
HCP

Field

medical_degree_1__ v to
medical_degree_5__ v

Reference Type

HCPMedicalDegree

Code
BCHIR

DCH

DFFP

DFSRH

DH
DRCOG

FEBU

FFPH

FRCA

FRCS

LMSSA

LRCP

Description (EN)

Bachelor of Surgery
(BChir)

Diploma in Child Health
(DCH)

Diploma of the Faculty
of Family Planning
(DFFP)

Diploma for the Faculty
of Sexual and
Reproductive Health
Care (DFSRH)

Dental Hygienist

Diploma of the Royal
College of Obstetricians
and Gynaecologists
(DRCOG)

Fellow of the European
Board of Urology (FEBU)

Fellow of the Faculty of
Pharmaceutical Medicine
(FFPH)

Fellowship of the Royal
College of Anaesthetists
(FRCA)

Fellowship of the Royal
College of Surgeons
(FRCS)

License in Medicine and
Surgery of the Society
of Apothecaries (LMSSA)

License of the Royal
College of Physicians
(LRCP)

21
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Object

22

Field

Reference Type

Code
LRCPS

LRCS

MBBCHBAO

MBBS

MFPH

MRCGP

MRCP

MRCPH

MRCS

MS
PHD

Description (EN)

License of the Royal
College of Physicians
and Surgeons (LRCPS)

License of the Royal
College of Surgeons
(LRCS)

Bachelor of Medicine,
Bachelor of Surgery,
Bachelor of Art of
Obstetrics (MB BCh
BAO)

Bachelor of Medicine,
Bachelor of Surgery
(MBBS)

Membership of the
Faculty of
Pharmaceutical Medicine
(MFPH)

Member of the Royal
College of General
Practitioners (MRCGP)

Membership of the Royal
College of Physicians
(MRCP)

Member of the Royal
College of Paediatrics
and Child Health
(MRCPH)

Membership of the Royal
College of Surgeons
(MRCS)

Master's Degree (MS)
Doctor of Philosophy



SWITZERLAND

The following changes have been applied:

Object Field Reference Type Code

HCP medical_degree_1__vto HCPMedicalDegree BCHIR
medical_degree_5__ v

DCH

DFFP

DFSRH

DH
DRCOG

FEBU

FFPH

FRCA

FRCS

LMSSA

LRCP

LRCPS

Veeva Network 20R3.0.1 Data Governance

Description (EN)

Bachelor of Surgery
(BChir)

Diploma in Child Health
(DCH)

Diploma of the Faculty of
Family Planning (DFFP)

Diploma for the Faculty of
Sexual and Reproductive
Health Care (DFSRH)

Dental Hygienist

Diploma of the Royal
College of Obstetricians
and Gynaecologists
(DRCOG)

Fellow of the European
Board of Urology (FEBU)

Fellow of the Faculty of
Pharmaceutical Medicine
(FFPH)

Fellowship of the Royal
College of Anaesthetists
(FRCA)

Fellowship of the Royal
College of Surgeons
(FRCS)

License in Medicine and
Surgery of the Society of
Apothecaries (LMSSA)

License of the Royal
College of Physicians
(LRCP)

License of the Royal
College of Physicians and
Surgeons (LRCPS)

23



Veeva Network 20R3.0.1 Data Governance

Object

24

Field

Reference Type

Code
LRCS

MBBCHBAO

MBBS

MFPH

MRCGP

MRCP

MRCPH

MRCS

MS
PHD

Description (EN)

License of the Royal
College of Surgeons
(LRCS)

Bachelor of Medicine,
Bachelor of Surgery,
Bachelor of Art of
Obstetrics (MB BCh BAO)

Bachelor of Medicine,
Bachelor of Surgery
(MBBS)

Membership of the
Faculty of Pharmaceutical
Medicine (MFPH)

Member of the Royal
College of General
Practitioners (MRCGP)

Membership of the Royal
College of Physicians
(MRCP)

Member of the Royal
College of Paediatrics and
Child Health (MRCPH)

Membership of the Royal
College of Surgeons
(MRCS)

Master's Degree (MS)
Doctor of Philosophy
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Translation updates

The following sections describe translation updates for applicable regions.

BULGARIAN

The following changes have been applied:

Object Field Reference Type Code Previous New
Translation Translation
ParentHCO, parent_hco_status_  RelationStatusReason 1_3 MNeHcroHnpaH
HCP reason__V, HO aKTUBEH
hcp_status_reason_
_V
CZECH

The following changes have been applied:

Object Field Reference Type Code Previous New
Translation Translation
ParentHCO, parent_hco_status_  RelationStatusReason 1_3 Aktivni, v
HCP reason__V, dlichodu, ale
hcp_status_reason_ zameéstnan
_V
DANISH

The following changes have been applied:

Object Field Reference Type Code Previous New
Translation Translation
ParentHCO, parent_hco_status_  RelationStatusReason 1_3 Aktiv
HCP reason__V, pensionist
hcp_status_reason_
Y

25
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DUTCH

The following changes have been applied:

Object Reference Type Code Previous New
Translation Translation
HCP academic_title__ v HCPAcademicTitle DR2 drs. drs. (DR2)
DR Doctor Dr.
MISS Mejuffrouw Mej.
MRS Mw. Mevr.
MS Mevr. Mw.
PROF prof. Prof.
ParentHCO, parent_hco_status_ RelationStatusReason 1_3 Actief,
HCP reason__v, gepensioneerd
hcp_status_reason_ maar weer
_V aangenomen

ENGLISH - BRITISH

The following changes have been applied:

Object Field Reference Type Code Previous New
Translation Translation
HCP prefix__v HCPPrefix DR Dr
MR Mr
MRS Mrs
MS Ms
PROF Prof.
ParentHCO, parent_hco_status_ RelationStatusReason 1_3 Retired but
HCP reason__V, still active
hcp_status_reason_
Y

26
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FINNISH

The following changes have been applied:

Object Reference Type Code Previous New
Translation Translation
ParentHCO, parent_hco_status_  RelationStatusReason 1_3 Tyo6skenteleva
HCP reason__v, elakelainen
hcp_status_reason_
_V
FRENCH

The following changes have been applied:

Object Field Reference Type Previous New
Translation Translation
HCP prefix__v HCPPrefix DR Docteur Dr.
MS Mme (MS) Mme
PROF Professeur Prof.
ParentHCO, parent_hco_status_ RelationStatusReason 1_3 Actif, a la Retraité en
HCP reason__V, retraite mais  activité
hcp_status_reason_ réemployé
Y
GERMAN

The following changes have been applied:

Object Field Reference Type Code Previous New
Translation Translation
ParentHCO, parent_hco_status_  RelationStatusReason 1_3 Aktiv, Ruhestand
HCP reason__v, pensioniert aber noch
hcp_status_reason_ jedoch wieder aktiv
\% eingestellt

27
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HUNGARIAN

The following changes have been applied:

Code

Object

Reference Type

Previous
Translation

New
Translation

ParentHCO, parent_hco_status_  RelationStatusReason 1_3

HCP reason__v,
hcp_status_reason_
_V
ITALIAN

The following changes have been applied:

Previous

Translation

Nyugdijas
aktiv

New
Translation

Object Field Reference Type Code
HCP prefix__v HCPPrefix PROF
HCP, HCO specialty_1_ v to Specialty RCT
specialty_10__ v
ParentHCO, parent_hco_status_ RelationStatusReason 1_3
HCP reason__v,
hcp_status_reason_
_V
NORWEGIAN

The following changes have been applied:

Code

Object

Reference Type

Professore

Malattie
dell'apparato
respiratorio

Attivo,
Pensionato
ma riassunto

Previous
Translation

Prof.

Terapia
dell'apparato
respiratorio

In pensione
ma ancora
attivo

New
Translation

ParentHCO, parent_hco_status_  RelationStatusReason 1_3

HCP reason__v,
hcp_status_reason_
Y

28

Aktiv
pensjonist
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POLISH

The following changes have been applied:

Object Reference Type Previous New
Translation Translation
HCP prefix__v HCPPrefix DR Doktor (tytut) Dr
PROF Profesor Prof.
ParentHCO, parent_hco_status_ RelationStatusReason 1_3 Aktywny, na
HCP reason__v, emeryturze,
hcp_status_reason_ ale ponownie
_V zatrudniony
SLOVAK

The following changes have been applied:

Object Reference Type Code Previous New
Translation Translation
ParentHCO, parent_hco_status_  RelationStatusReason 1_3 Aktivny, na
HCP reason__v, dochodku ale
hcp_status_reason_ zamestnany
_V
SPANISH

The following changes have been applied:

Object Field Reference Previous New

Type Translation Translation

HCP prefix__v HCPPrefix PROF Profesor Prof.

29
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SWEDISH

The following changes have been applied:

Object Reference Type Code Previous New
Translation Translation
ParentHCO, parent_hco_status_  RelationStatusReason 1_3 Aktiv
HCP reason__v, pensionar
hcp_status_reason_
Y

30



